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Instruction Manual

Please read carefully before using 
the cleaner. Always fully extend 

the mains cable before use.
Please retain these instructions

for future reference.

www.vax.co.uk

Handheld Steamer
Vax Model Number: V-084
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1. Diagram

Parts Overview

2

1. Upholstery Tool
2. Cotton Cloth
3. Long Nozzle
4. Jet Nozzle
5. Jet Nozzle Base
6. Handle Cover
7. Steam Button
8. Main Body

9. Water Reservoir Release Button
10. Water Reservoir
11. Cord
12. Nylon Brush
13. Angled Nozzle
14. Window Squeegee
15. Water Jug
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Safety Information/How to Attach the Accessories

2. Safety Information
FOR HOUSEHOLD USE ONLY

WARNING: Beware that the nozzle gets very hot
during operation. 

DANGER OF SCALDING: Avoid contact with the
steam. 

1. Do not leave the appliance unattended while it is
switched on. Unplug the appliance from the
mains supply socket before each cleaning /
maintenance and before you fill / empty the
water tank.

2. The appliance must be kept out of children’s
reach and can’t be used by children.

3. In order to ensure safety, the appliance should
only be assembled, connected and operated as
set out in the instructions. Please also pay
attention to the specifications on the model
plate. Use only the accessories, which are
recommended by manufacturer. 

4. Examine the appliance before use in order to
detect signs of damage. Do not operate if the
appliance, its power cord or plug, show any
signs of damage. In order to comply with safety
regulations and to avoid hazards, qualified
personnel must carry out repairs of electrical
appliances. If repair is needed contact our
customer service department.

5. The appliance cannot be operated if the power
cord or plug is damaged. Do not use the power
cord to carry the appliance. Beware that the
power cord does not come into contact with hot
surfaces. 

6. Check the appliance and the mains wire before
each use for perfect status.

7. After the use unplug the appliance from the
mains supply socket. 

8. During the operation keep the openings and the
air outlet always free for good air ventilation.

9. Make sure that the appliance is not tilted over
45° during the operation. When the appliance is
in operation, the nozzles should not be directed
toward humans, animals or plants. 

10. Never immerse the appliance into water or other
liquid.

11. Only use water in this appliance. De-scaling
products, perfume, detergent etc. should not be
used with this appliance, in order to avoid
damage.

NOTE: If the supply cord is damaged it must be
replaced by the manufacturer, its service agent or
a similarly qualified person in order to avoid a
hazard.

NOTE: Before each cleaning/maintenance and
after each use unplug the appliance from the
mains supply socket and let it cool down
sufficiently. 

NOTE: The liquid or steam must not to be
directed towards equipment containing electrical
components, such as the interior of ovens.

The filling aperture must not be opened during
use.

WARNING: The appliance heats up in the
operation therefore do not touch the hot surface;
use only the grasps or buttons. Always let the
appliance cool down, before accessories are
removed or attached from it.

ELECTRICAL WIRING: This appliance must be
attached to a mains supply socket with
grounding, therefore it is equipped with a mains
cable with ground wire. 

WARNING: Only a qualified person is allowed to
check your mains supply socket. Never try to
modify or change the mains plug of the appliance. 
Make sure that the supply voltage corresponds to
the voltage marked on the rating label of the
appliance.

3. How to attach the
accessories
Warning:  For the sake of safety, the plug must
be unplugged from socket before attaching the
accessories.

Warning: This appliance should not be used
directly on soft plastics, non pre-treated wood or
cold glass.  To ensure steam can be used on the
desired surface a small test run should be
conducted to prevent damage.
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1. Long Nozzle
Insert the long nozzle onto the main body.

When the long nozzle reaches the jet nozzle base twist
the long nozzle to the right until it locks safely into place.

2. Angled Nozzle
The angled nozzle can be used to clean corners.
Insert the angled nozzle on to the jet nozzle directly
(nb: it does not twist to lock into place as the long
nozzle). The angled nozzle can be inserted to aim in 6
directions (See Examples).

The angled nozzle can also be used in conjunction
with the long nozzle to add length.

3. Nylon Brush
The nylon brush attachment can be used to clean
coarse surfaces. Push the nylon brush on to the jet
nozzle or onto the long nozzle (as with the angled
nozzle) as far as it will go to fix into place.

4. Upholstery Tool
The upholstery tool can be in conjunction with the
squeegee to clean windows and other smooth
surfaces. It can also be used with the cotton cloth for
cleaning upholstery.

How to Attach the Accessories
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Fig.3/1

Fig.3/5

Fig.3/6

Fig.3/7

Fig.3/2

Fig.3/3

Fig.3/4
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The Upholstery Tool is fitted by pushing it onto the jet
nozzle and twisting to the right until it locks in to
place (as with the long nozzle). The cotton cloth is
fitted by stretching it over the end of the upholstery
tool. The window squeegee is fitted by clipping it
onto the upholstery tool using the two bottom hooks
and the large hook at the top to secure it.

4. Preparation For Use
Press down the Water Reservoir Release Button and
push the Water Reservoir backwards to release.

Remove the Water Reservoir Cap by twisting anti-
clockwise. Fill with water.

Reattach Water Reservoir to the Main Body.
Connect the power supply.
Wait for between 30 & 60 seconds for the water to
heat and then depress and hold the Steam Button to
release the steam.

CAUTION: Steam will continue to be released for
up to 30 seconds after the Steam Button has
been released.

How to attach the accessories/Preparation For Use
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Fig.4/1

Fig.4/2

Fig.3/8

Fig.4/3

Fig.4/4
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5. Trouble Shooting
Problem: Appliance does not start
Cause: Appliance not plugged in correctly
Solution: Attach the appliance to mains supply
socket again
Cause: Mains supply socket damaged
Solution: Have the socket checked by a qualified
electrician
Cause: Internal fuse burnt
Solution: Have the fuse change by a qualified
electrician
Cause: No water in reservoir
Solution: Fill water reservoir

Problem: No steam
Cause: No water in reservoir
Solution: Fill water reservoir

Problem: Water runs out from nozzle
Cause: Too much water in the reservoir
Solution: Reduce water in the reservoir
Cause: Appliance tilted too far
Solution: Hold appliance in an upright position
Cause: Appliance not hot enough
Solution: Let the appliance heat up for longer before
depressing Steam Button

Problem: Water ‘cooks’ during filling
Cause: Water reservoir still hot
Solution: Allow to cool before filling

Problem: Accessory comes loose
Cause: Accessory not correctly attached
Solution: Refer to user guide for correct fitting
information

Problem: All solutions exhausted but
steamer is still not working
Cause: Appliance is damaged
Solution: Contact the customer services department

6. UK Service & Help
Vax Care 0870 6061248
Monday-Friday. 9.00am to 5.00pm.
An answerphone will be available out of these hours.
Any queries or concerns about using your Vax, call the
Vax Careline. Calls are charged at the UK national rate.
Please make a note of the serial number and model
number of your carpet cleaner before calling. There are
over 400 approved Vax Service Agents in the UK. For
the nearest Vax Service Agent, please call the Vax
Careline or visit www.vax.co.uk

7. Technical Specification
Voltage: 240v 50Hz

Water Reservoir Volume: 0.5 litres

Wattage: 1210w

Cord Length: 5.1m

Weight: 1.9kg

Troubleshooting/UK Service & Help/Technical Specification
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EEC STATEMENT OF COMPLIANCE
Manufacturer/EEC importer: Vax Limited, hereby on our own responsibility declare that the product 

V-084 Handheld Steam Cleaner is manufactured in compliance with the following:
Safety: 73/23/EEC Low Voltage Directive, as modified by 93/68/EEC

EMC: 89/336/EEC Electromagnetic Compatibility Directive, as modified by 93/68/EEC

Waste electrical products should not be disposed of with household waste. Please recycle where
facilities exist. Check with your Local Authority or retailer for recycling advice.

Vax Ltd., Kingswood Road, Hampton Lovett, Droitwich, Worcestershire, WR9 0QH, UK
email: info@vax.co.uk - website: www.vax.co.uk

Version 1

V-084 User Guide.qxd  6/6/06  12:32 pm  Page 1




